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The rapid explosion of new information technology challenges the notion of reference as librarians have known it.  Reference librarians across the state are noticing a decrease in traditional “ready reference” questions as former patrons retrieve information online, as libraries compete with other agencies for shrinking budget dollars.  Most libraries across the state, both academic and public, are transferring many reference sources to their websites when budgets allow, or relying on Library Commission databases for their primary research tools, or using website search engines such as Google and Bing.
It is of utmost importance for WV libraries that their staff know how to use WVInfodepot and all their own electronic resources and that they promote them proactively to the public, including schools and universities.  It is also important that all librarians continue to evaluate and incorporate when advisable the cutting edge Internet and eBook technologies into their own formats of service.
The following programs in 2011 have served that goal:
Spring Fling Programs on Wikipedia,  LearningExpress Library’s Job and Career Accelerator, Good Googling, E-WV: The West Virginia Encyclopedia (website), and a panel discussion on electronic versus print resources.
WVLA FALL Conference: Programs on digitalization of reference materials, Consumer Health Training (of online sources), and more.
The Roundtable website link is dead; one goal for next year should be to reactivate it.  The roundtable may want to reassess its role and goals for the coming year. 
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